Truckee Meadows Water Authority
RULE 4

PAYMENT FOR THE DELIVERY OF WATER

A. Rendering of Bills

1. Bills for Delivery of Water
Each bill for delivery of water issued by the Authority is based on the applicable
Rate Schedule(s). Each Meter will be considered separately and the readings of
two or more Meters will not be combined except as required by the Authority for
operational necessity. Each bill for delivery of water includes, but is not limited
to:
a. Any previous balance.

b. The amount due for delivery of water provided during the current Billing
Period, with the date upon which this amount is due.

c. Any late charge.

d. The monthly Customer Charge.

e. Any other authorized fee, charge, or tax.

f. Any unregulated charge.

g. The total of the preceding amounts.

h. Prior Meter reading and Meter read date.

i. Current Meter reading and Meter read date.
i The quantity of water consumed.

k. The next date the Meter will be read.

I For Unmetered Service, the period of time for which the Flat Rate Charge is
rendered.

m. The telephone number and address of the business office of the Authority
where a Customer may obtain information concerning his bill or the delivery
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Truckee Meadows Water Authority
RULE 4

PAYMENT FOR THE DELIVERY OF WATER

2. Estimated Bills

a. If the Authority is unable, because of circumstances beyond its control, to
read the Meter of a Customer on the date scheduled, the Authority may bill
the Customer based upon his estimated usage for the Billing Period.

Circumstances beyond the Authority's control include but are not limited to:
severe weather, the presence of an animal on the Service Property of the
Customer which prevents an employee of the Authority from reading the
Meter without risk of injury, remote service locations, difficult or no access to
the Meter, or any other circumstance which makes it unreasonably difficult to
read the Meter.

b. The following factors may be considered in calculating a bill based upon
estimated usage:

(1) The usage for this Customer at the same Premise for the same month
last year.

(2) The usage for this Customer at the same Premise for the prior month.
(3) The highest usage on this Meter for the past 12 months.
(4) Average estimated usage for the Service Classification.

c. If, for reasons beyond its control, the Authority is unable to read the
Customer’s Meter on the scheduled reading date, the Authority may bill
Customer for estimated consumption during the Billing Period, subject to
adjustment at the time the Meter is next read.

d. After the issuance of the third consecutive bill where such bills were based
upon estimated usage, the Authority can notify the Customer to correct the
specific circumstance which is impeding the Authority’s right of access and
making it unreasonably difficult to read the Meter. If the Authority determines
that the circumstance impeding the Authority’s right of access can be
reasonably remedied by the time the Meter is next read, and the Customer
fails to correct such circumstance by this time, the Authority may terminate
the Customer’s delivery of water.

In circumstances where usage has been underestimated, the Authority will
allow the Customer to pay off the difference between actual usage and
estimated usage over a time period equivalent to the time period when the
under-estimate occurred, if requested by the Customer.
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